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Ilpaso3aarHi Ta aiesaarni ¢isuuni Ta puanyHi 0codM, 110 NPUELHAINCE 10 LBOIO I0OrOBOPY LUIAXOM
npundaHHA nocayr GiTHec-3ay MeJMYHOTO 0310poRYOro LeHTpy «Fortis», nani - KnieHt, 3 iHwol ctopoHy,

JOMOBHIIUCH PO HACTYTIHE. .
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1. MIPEIMET JOI'OBOPY

1.1. Fortis 3000e'a3yerbest Hagapatd Kuienty ¢iskynbTypHO-0310poBUi nocayru [mani - nocnyru) ¢itHec-3amy
MEIMYHOTO 03/10poBYoro 1eHTpy «Fortis» (mani - tentp), a Kuient 30608’ a3yeThes MPHIHATH Ta OMIATUTH MOCTYTH
Fortis B ofcazi i Ha yMoBax, BCTaHOBNEHUX LM Joroeopom.

1.2. KnieHT BBaMaeTbCs TAKMM, WO TNPHEAHABCA A0 LbOr0 JOrOBOPY, 3 MOMEHTY IeplIOro npuabaHHA
BiarnopigHoro aboHemeHTy, wWo odopMitoeThes mianucaHHaM KiieHToM «AHKeTH KIieHTa» Ta CIUIATH BapTOCTI
aboHeMeHTY, a00 npuadaHHA pa3oBOi NOCIYTH BMEpLIE.

1.3. Ilin mocnyrow 3a UMM I0rOBOPOM CTOPOHH po3yMitoTk cTBopeHHs Fortis misa Knienta yMoB, HeoOXinHuX ans
BiTHOBJIEHHS CHJI, 3/I0POB'sl, 2 TAKOXK /11 aKTHBHOTO BiATIOYMHKY, NPOBEICHHSA NO3BIUIA, L0 BKIKOYAE B ceDe: HalaHHA
KnieHTy mnpaBa mnpucyTHOCTI B LEHTPi, KOPHUCTYBaHHHA CIOPTUBHWUM 0OnagHaHHAM (TpeHa)kepamu, CHapaiami,
IHBEHTapeM Ta iH.) LIEHTPY, a TaK caMo creuianbHO 0OnaJHaHUMU MPHUMILIEHHAMH UEHTPY (B T.4., ajle He BHKIIOYHO,
3aNaMH, MacaKHHMH KabiHeramu, OYIUOBMUMHM Ta IH.); 3a0e3neueHHs NPHCYTHOCTI B LUEHTpi KeahidikoBaHoro
00CITyrOBYOYOro NnepcoHaiy (B T.4. TpeHepiB-iHCTpyKTOpIB); HagaHHA Kiienty iHdopMauiiiHO-KOHCYIbTALIHHUX MOCTYT
Npo mnpasdia Ta CrnocoOM KOPHCTYBAaHHsA TpeHa)kepaMH, cHapaldamH, iHBEHTapeM, a Tak caMo iHmoi iHdopmaii,
HeoOxiaHol s obpanHsa KilieHTOM OnTHManbHOro /U1 HEOrO PEKHMY 3aHATE (iTHECOM, BIANOYMHKY Ta Xap4yyBaHHA.

1.4. Micue3HaxomKeHHs LeHTpY: M. Xapkis, npocnekT Hezanexnocri, 10, 2 noeepx.

1.5. Tpuennannsam a0 usoro dorosopy KiieHt ninTeepaxye, Wo BiH o3HaioMIIeHuH i 3roaeH 3 [Ipasunamu Fortis
(donarok Nel no uporo porosopy «IlpaBuna (irHec-3any MenuMuHOro 03a0poBHoro ueHtpy «Fortisy), wo ai0ThL Ha
MOMEHT YKJIa[eHHs LUbOro J[OroBOPY Ta € HOro HEBi1'€MHOK YAaCTHHOW, #AKi posmiuledi Ha caiiti Fortis Ta
iH(popMaLlIHHOMY CTeHI 3a MiCLIe3HAXOKEHHAM LIeHTpY, | 3000B'A3y€ThCs 1X HEYXHMIBHO JOTPHMYBATHCH.

2. IIPABA TA OBOB'A3KH CTOPIH

2.1. Fortis 3060B'a3yeTbCH:

2.1.1. Hapaeatu KnieHTy nocnyru 3rigHo nporo norosopy. KoHkpeTHHit BHA, o6cAr Ta cTpok HagaeaHux KmieHTy
nocnyr Bianoeigae obpanomy Ty aSoHemeHTy abo pazoBoi nocnyr# i mictuteces B Ipatic-nucti nocnyr (Jonatox Ne2
1o usoro gorosopy «Ilpaiic-nuet nocayr diTHec-3a1y MeAUYHOr0 0310poByoro ueHtpy «Fortis»).

2.1.2. B paszi npunbanns Kiienrom aboHemenTy Hagatd KiieHTY kapTky, Aka MiATBEPIUKYE NPaBo | MOMXIMBICTE
Knienta Ha orpumanus mnociyr Fortis 3a aGoHeMeHTOM MNpOTAroM CTPOKY [ii LBLOro [JOroBOpy Ta Ha YMOBax,
BCTAHOBJIEHHUX 1IMM JIOTOBOPOM.

2.1.3. 3abe3neuyBaTu HAICIHKHY AKICTh Ha/laBaHHX nocJtyr Bi/IMOBIIHO /10 YMOB LIbOIO I0TOBOPY.

2.1.4. TIpofoBKHUTH CTPOK Aii LBOr0 AOrOBOPY Ha BIIAMNOBIIHY KiNbKicTe AHiB, npotsrom sxkux KnieHT He MaB
MOKITHBOCTI OTPUMYBATH MOCITYTH 3 BHHH Fortis.

2.1.5. Y pazi 3minu ofcary HagaHHa rocayr ta/abo uacy (poskiajy) iX HaaaHHA, abo TexHi4HOL HecnpaBHOCTi
obnanHanus LlenTpy, a0o IHIWIMX [PHUYMH, WO YHEMOMKIIMBIIOIOTE HAJAHHA [OCHYr Ta/abo IX YACTHUHM, HEraiHo
inopmyBati npo ue KiieHTa HuiaxoM posMillieHHs BianoeigHoi ingopmauii Ha caiiTi Fortis Ta indopmauiiiHomy creHzi
LIEHTPY, Ta/a00 B iHIUMX NPHCTOCOBAHMX IJIA LIMX LiJIel MiclAX, 30KpeMa Ha o61aaHaHHi abo MopsAmd 3 HHUM.

2.2. Fortis mae npago:

2.2.1. 3 wmerow OesnevHoro i edeKTHBHOro HalaHHa nociayr, eumaratd Bia Knienta namaHus Oyab-sakol
iHdopmaLil Ta JOKYMEHTIB, ¥ TOMY YHC/II MEAMYHHMX, 10 MAKOTh BiHOIEHHS 110 HaJaHHs [TOCIIYT 33 LIMM LOrOBOPOM.

2.2.2. 'V pazi HasBHOCTI MiJICTAB BBAXATH, L0 HA/IaBaHI MMOCAYry Ta/abo X 4aCTHHA MOXKYTh MaTH HeCMPHUATIIHBHI
prnuB Ha Kiienra B cuny Horo iHAMBiAyanbHMX ocobnupocreil ado craHy 3a0poe's, Bumaratd Big Knienta HapaHHs
MEQMYHOr0 BHMCHOBKY BIANOBIAHOro creuiamicra (JOMyck [0 3aHATb) Ta OO MOMEeHTY HazaHHs KiieHTom Takoro
BHCHOBKY BiZIMOBMTH B IOITYCKY [0 3aHATH LIAXOM OJIOKyBaHHA KapTKH abo BiZIMOBH B HaJlaHHI pa3oBOi MOCITYTH.

2.2.3. B 0#HOCTOPOHHBOMY MOPAIKY BIIMOBHTHCA Bil BUKOHAHHA LIbOTO JOTOBOPY, ab0 MPU3YMWHHTH #HOro
BHKOHaHHA (3a0nokyBaTH aboHeMeHT), abo BIAMOBHTH B HaJaHHI MEBHOrO BUAY MOCHYT 33 HAABHOCTI MIACTAB BRAXKATH,
L0 HAIaHHsl MOCIYT MOsKe 3anomisTu wkoay Kiienry aGo cripuMHUTH iHIUI HECIPUATIMBI [UTs HBOTO camoro abo Tperix
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ocib Hacninku, wo Oyae BBAKATHCh HEMOMJIMBICTIO BUKOHAHHA LbOrO A0rosopy 3 BHHM KiieHrta Ta He norarde Oyab-
Aol BianosiganeHocti Fortis.

2.3. Kaienr 30008'A3yeTnen:

2.3.1. Onnartuty [ocnyru Fortis B mopsaxy i Ha yMOBaX, BCTAHOBIEHHX LIMM JIOFOBOPOM.

2.3.2. JoTpuMyBaTHCh yMOB LIbOro goroeopy ta IlpaBun ueHrpy.

2.3.3. 3a 3anutoM Fortis HagaTH OcTaHHBOMY BCIO HasgBHY B HBOro 06'eKTHBHY iH(opMaliio i 1okyMeHTH (B T.4.
MEIMYHI J0BiIKH, BUCHOBKM Ta 1H.), AKI MalOTh BIIHOIIEHHS 10 NMpeaMeTa LOro J0roBopy | HalaHHS TMOCIYT, a B pasi
HEBHKOHAHHS [bOTO 3060B'S3aHHs - HECTH PH3MK HACTAHHS TOB’S3aHHMX i3 LIMM HECTIPUATIHBHX 1A «cebe Ta Fortis
HACMHiAKIB.

2.3.4. CeoeuacHo (3a3paseriis) nonepemkard Fortis mpo o6cTaruHM, MO MaloTh ICTOTHE 3HAYEHHA ANA HaJaHHA
noenyr (HasBHOCTI MPOTHIIOKA3aHb, 3aXBOPIOBaHk, allepriil Tomo).

2.3.5. PeryaspHo 3HaliOMUTHCA 3 PO3KIANOM 3aHATH B LEHTPI Ta iHLIOK iH(opMallieto, o Mae BIAHOWIEHHS 10
HaJ/IaHHs TOCIYT. ¥ BUMNAAKaX, KOMM JUIs BIABIAYBaHHs 3aHATH HeOOXIIHUI nonepeHiil 3auc - CBOEYACHO 3alMCy BATHCA
Ha IX BIIBIAYBaHHA Y aAMIHICTPATOpa LUEHTPY.

2.3.6. JI6akinuso cTtaBuTHCA 10 MaifHa Fortis, 3ano6iraTi NOMWKOMIMKEHHIO Ta NCYBaHHIO 06naaHaHHA, IHBEHTApIO
Ta HeraifHo MOBIOMIIATH Npo nopyueHHs [Tpapun ueHTpy (hakTax 3anoAiAHHA WKOIH) aAMIHICTPATOPY LUEHTPY.

2.3.7. Bigwkoaysatu 30MTOK, AkWo Takdd Oye 3anonisuuil Fortis BHacainok nii (6e3nisnsHocti) Knienra, ¥V
oMy Bunaaky Knient (a B pasi HOro BiIMOBHM — HesajiexkHa TpeTs ocoba) i yrnoBHoBaxkeHHWil npeacrapHuk Fortis
NIANHCYIOTh aKT, Lo t;{)uccye (bdx'r 3aM0IAHHA KoM (TMOILIKOIKEHHS 4M TcyBaHHA MaitHa Fortis). P03M|p LIKOAH
BU3Ha4aeThed Fortis Ha migcTaBi pHHKOBOT BApTOCTI MaiiHa, 3 ypaxXyBaHHAM HOro aMopTH3aLil.

2.3.8. 3 MeTol0 yHHUKHEHHs -TPaBM HE KOPHCTYBATHCs HECIIPABHUMM TPEHAXKepaMH Ta IHUIHWM HENnpaue3laTHUM
obnanHaHHAM, iHBEHTApeM, a B pa3i HEBUKOHAHHA LBOT0 3000RB'A3aHHA — CAMOCTIHHO HECTH PH3HK HACTaHHA
HeCnpHATAHBUX /14 cebe Ta Fortis Hacnmiakis. %

2.3.9. BHKOHYBATH PeKOMEHIAUil MepCoHANy LEHTPY LMOAO MPaBWl KOpUCTYBATHA OGJaJHAHHAM LEHTPY.
CaMocTiliHO Ha BNACHWH poO3Cy/] NMPUIMAaTH pillieHHs NPO BMKOHAHHA Ta/ab0 HEBMKOHAHH; peKOMeHuauill TpeHepa-
IHCTpYKTOpa LEeHTPY 3 OOCATiB HABAHTAXEHHs, Oepyuu Ha cebe BCIO BI/INORINANBHICTE 32 HACHIIKM BMKOHAHHA Ta/abo
HEBUKOHAHHS TaKMX peKOMEHIALLii.

2.3.10. He nepenaeat KapTKy TpeTiM oco0am, 3a BUHATKOM BIACTYIUIEHHA MpaB 3a LIUM J0TOBOPOM, MHCEMOBO
noroaxeHoro i3 Fortis.

2.4. Knient mae npago:

2.4.1. Bumarary Bin Fortis Ha/e:xHOro BUKOHAHH:A 3000B'A3aHb 32 1M JIOTOBOPOM, a TaKOK HalaHHA iHopmaLii
Mpo MOCTYTH.

2.4.2. BinmosuTHCs Bia uporo Jloroeopy, MHCEMOBO MoOBiZoMHBILM npo ue Fortis 1 BkasapM nNpHYMHM Takol
BIIMOBM LWIAXOM II€pEJaHHs TAaKOoro MOBIZOMIEHHS YIOBHOBaKeHOMY ripexncraeuuky Fortis (anminicTparopy ato
KepyHUOMY LIEHTPOM) Mif MiAruc.

2.4.3. KopucryBaTucsa 10JATKOBUMH MOCIYTaMH, 110 HaJaloThCs Y LEHTPi, BIANOBIAHO 10 MpPEHCKypaHTa LiH.
[Hgopmartiro npo ix HasBHICTE Ta BapTicTs KUTieHT Moske oTpHMaTH y LeHTpi abo Ha cafiTi Fortis.

2.4.4. Tloeinomuatu Fortis npo ceol mobakaHH#A, 3ayBaXKeHHs, TIPOTIO3HILIT Ta pekoMeHaalii, ki CTOCYIOThCH
NisMLHOCTI LEHTPY.

3. BAPTICTE NIOCJIYT I ITIOPAJOK PO3PAXYHKIB
3.1. Bapricts nocayr 3a uuM JJorosopoM Bianosinae odpanomy KiieHToM THITy aboHeMeHTy abo pa3oBoi Noc/Iyru
T4 3a3HavaeThen y [paiic-nucti nocyr.
3.2. KnieHT onmauye BapTicTe MOCHYr LUISXOM TOTIBKOBOro abo Ge3roTiBKOBOrO pO3paxyHKY B HalliOHaJbHii
BamoTi Ykpainm.
3.3. Tlocnyra BBaKaeThCS HAAaHOWO 1 npuiHATOl KIieHTOM 3 MOMEHTY: 3aKiHUYeHHs CTPOKYy aboHeMeHTy, abo
Ha/laHHs Pa3oBoi Mocayru, abo NPHITMHEHHA LIbOro J10roBOpY A0CTPOKOBO.

4. CTPOKN. BIATIOBIJAJIBHICTB.

4.1. Leit noroeip Hadysae YMHHOCTI 3 MoMeHTy npunbaxus Kiienrom BinnopinHoro aGoHemeHTy abo pa3opoil
NOCIyTy Ta J1i€ 6e3CTPOKOBO.

Ctpok nii abOHeMEHTY BCTAHOBIIOEThCA YMOBaMH abOHeMeHTY, 1o BH3HavaroThes Yy «[lepeniky mocnyr Ta wiH
Fortis».

4.2, KnienT mae mpaBo 2apeecTpyBaTd MNeplue BiaBiayBaHHA UCHTpY B pasi npuiabanHs aboHemeHTy Ta/abo
CKOPHCTATHCh PA30BOK0 MOCIYIOK [IPOTArOM TPbOX 3 (TPbOX) KaleHAapHUX MICALLB 3 JaTH iX MpUAOaHHA, MPH LbOMY
CTPOK il aDOHEMEHTY nouHe repedir 3 JaTH Nepiioro BiABILyBaHHA LICHTPY.

4.3. Jlo ctpoky aboHeMeHTy 10[a€ThCs KiNbKICTh AHIB, HA 5K Aid aboHeMeHTy BiAnosiaHo 1o obpaHoro Kiientom
iy aboHeMeHTY (SKIIO Taka MOXJIMBICTH mnepeabadeHa LMM TUnoM adoHemeHTy), 3a ioro OaxaHHaM, Oyna
«3aMopokeHa» (MpU3ynuHeHa).

4.5. B pasi nopymeHHs (HeBMKOHaHHA a00 HeHaleXXHOro BUKOHaHHA) KiieHTOM yMOB HBOrO IOTOBOPY, B TOMY
yucii HeBHKOHaHHA [IpaBun UeHTpy, MCYBaHHS UM MOWKOMXKEHHA MadHa Fortis Ta iH., uell norosopiB moxe OyTH
npunuuenuii Fortis HeraiiHo wsixom GnokyBaHHs aboHeMeHTY a00 NPUIIMHEHHs HAalaHHA pa3oBoOl MOCIYTH, [IPH LbOMY
I0C/IYT'H BBayKAKOTHCA HAIAHUMHU B TIOBHOMY 00CH31 Ta HaJISKHUM YHHOM, a craveHi KieHTOM KOWITH MOBEpPHEHHIO He
i IIATAK0Th.

4.6. B pasi menanexuoro Hananua Fortis mocnyr 3a uuM noroeopom, Fortis 3000B’A3yeTbes BiALIKOAYBATH
KuienTy cnipuumHeHi upM 30MTKH LJBIXOM HAJaHHS aHAJIOriuHOro obcAry mocnyr B iHwMiH 3py4nuii wis Kiienra uvac.
Fortis He Hece BignoBiganbHOCTI 3a Oyab-aKi HecnpuATiAMBI ana KiieHTa HacmiKM, 110 BHHHKIM He 3 BHHH Fortis.
BinnoeinaneHicte Fortis obMexyeTbca o6caroM Ta  SKICTIO - HaZaHMX 3a LMM  JIOTOBOPOM TOCTYr Ta He
PO3MOBCIOUKY €ThCs HAa NPUAHATI KiieHTOM pillleHHS PO BUKOPUCTAHHA THX UM IHIUMX NOCIYT Ta IX Hac/liAKH.

4.7. CTOPOHH YCBiIOMIIKOIOTb, IO CTBOPIOKOYH 3pY4HI YMOBH JUId THMYAcOBOro TpUMaHHA pevel Kiienra (B Tomy
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4HCli UIHHKMX) B CHeLiaibHUX Micusax (posasraibHi, wadu Ta iH.) Ha 4ac nepeOyBaHHsA y ueHTpi, Fortis He npuiiMae ix Ha
BiZMOBiganeHe 30epiraHHa Ta He Hece Oyab-AKOI BiAMOBiAANIBHOCTI 3a IX 30epekeHHs.

4.8. V pasi 10cTpOKOBOro po3ipBaHHA/TIPUMMHEHHA LBOrO AOroBOpY 3a iHiuiatuBoio KiieHTta, rpolloBi KOLITH,
crnaveHi KiieHTOM, MOBEpHEHHIO HE MiUIATalOTh.

4.9. V pa3si BuHMKHEHHA cnopiB CTOPOHM BKMBAIOTH BCIX MOMK/IMBMX 3aXOAIB 10 BHPILICHHA IX LUIAXOM
neperoBopie. Y pazi HEMOMIMBOCTI BHpilUEHHA BHHMKIOI CYMNepeykd BiH TMiANATac BUPILIEHHIO B YCTAHOBJIEHOMY
3aKOHOM TOPAZKY B CYI.

4.10. CTOpOHHM 3BINBHAIOTECS Bil BiANOBIZANBHOCTI 33 HEBMKOHAHHA (HEHANC)KHE BMKOHAHHS, 4IPOCTPOUCHHS
BMKOHaHHs1) CBOIX 3000B'A3aHb, AKIO TaKe HEBMKOHAHHA 00yMOBIeHe Jico ofcTaBMH HenepeGOopHOI CHITH, LU0 BUHHMKIIH
micns yKnajaHHa ukoro JJoroBopy B pe3ynbTaTi MOAiH HaA3BM4YaHHOro XapakTepy, ki Ta abo iHIIa CTOpOHA He MOTIa Hi
nepenbauynTy, Hi 3anobirty 3Buuaiinumyu  3acobamu  ((ope-maxop). Ilpu HasBHOCTI i npunMHeHHI oGCTaBHH
HernepeOOpPHOT CHITH CTOPOHA, IS AKOT CKIIanacs HeMOMUIMBICTE HAIE)KHOrO BUKOHAHHS 3000B's3aHE 3a uuM Jlorosopom,
[OBMHHA HEraiHO MUCEMOBO MOBIIOMUTH IHLIY CTOPOHY.

5. OCOBJIMBI YMOBH J1OI'OBOPY

5.1. AGOHeMEHT € MepcoHallbHUM Ta He Moske Oy TH repefaHiM TPeTiM ocobaM, 3a BUHATKOM BIACTYIUIEHH: [1paB
32 MM J0roBOpOM, 1110 Mae OyTH MucbMoBoro nmoromxkeHnuM i3 Fortis. Fortis Mmae npaBo BIIMOBMTH B HaaHHi MOCIyT
Oy ap-siKiii 0cobl, WO He € BIACHMKOM abDOHEMEHTY, HE3BaXKal4u Ha HasBHICTH y 1i BOMOAIHHI KapTKH, Ta 3a0JI0KyBaTH
neii aboHeMeHT.

5.2. Fortis Mae MpaBo B OJHOCTOPOHHLOMY MOPAJAKY 3MIHIOBATH YMOBM LLOTO JOTOBOPY, MOBIZOMHBIUHM NPO L
KnieHTa wisxoM po3millueHHs HOBOT peaakuii Jorosopy Ha caiiti Fortis Ta/abo iHIUMM YHHOM.

5.3. Kiuient Hamae ceowo 0e3yMOBHY 3roiny Ha mnpoeeneHHAa Fortis 2 meror 3alesmeueHHs OesmekH
BilleocnocTepexkeHna npuMitiens Llentpy B npucyTHocTi KnieHTta (KpiM po3asransHi, Tyanety Ta AyIIOBHX), a TAKOXK Ha
npoBenenHs Fortis afo YMoBHOBaKeHHMH HMM TpeTiMu ocobamu (oto- Ta Bimeo- 3MOMku npumiueds Llentpy B
npucytHocTi Knienrta (kpiM po3asraibHi, TyaleTy Ta AYLIOBHMX) 3 METOK pekiaMu, nonysspusauii nocnyr Llentpy 1a B
IHIIMX LJIAX. i

5.4, Yknanennam uporo Jlororopy Knienr nanae Fortis ceoto 3rozy Ha 36ip Ta 06pobky nepcoHansHUX AaHHX Npo
HBOTO.

5.5. Vea ingopmauis, Mo craga BiIOMOK CTOPOHAM OHA WIOAO OAHOI y 3B’A3KY i3 LMM JOTOBOPOM, €
KoH®ineHwUiiiHOW. CTopoHH 30008 13yt0Thca 3abe3neunTH 30epekeHHs KoH(ineHLi#HOT iHdopMallii MpOTAroM CTPOKY
aii UpOro J0roBopy Ta HeoOMeKeHOro CTpoKy micns fforo npunuHeHHs. KondineHuiiina indopmauis moxe OyTH
PO3MOBCIOKEHA BUKITIIOUHO Y BHIAKAX Ta B MOPA/KY, NepeabaueHoMy 3aKOHOM.

5.6. Fortis € MIaTHUKOM E€IMHOTO MOJATKY.

5.7. Odiuiiinuil TeKCT LBLOIO I0roBOpPY po3MilleHuii Ha caiiti http:/fortis.kharkov.ua/




